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Brand New Book. Conflict is a growth industry, as a glance at
the daily paper or the nightly news tells us. Trade wars, global
warming, ethnic strife, refugee crises - as the world draws
closer together on a thousand fronts, trouble erupts, clashes
occur, and new problems arise. What s wrong, and what can
be done about it? This cogent book offers a clear approach for
dealing with conflicting interests of any kind. Roger Fisher, the
world-renowned master of negotiation, with two of his leading
colleagues - Elizabeth Kopelman and Andrea Kupfer Schneider
- provides a step-by-step process for dealing with the persistent
and complex disputes that mark our changing, often
dangerous world. Instead of simply asking why things work - or
don t - the authors ask: how can we affect the way things
work? They break conflicts into manageable components and
advance a process for problem-solving. Arguing that we need
to move beyond one-shot solutions toward a constructive way
of dealing with differences, they lay out tools for conflict
analysis and practical applications for those tools in the
international arena....
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R eviews

This ebook is indeed gripping and fascinating. It is definitely simplistic but excitement from the 50 % of your book. You
wont sense monotony at at any time of your own time (that's what catalogs are for relating to should you check with
me).
-- Mr . Da vid Sta nton Jr .       

Extremely helpful to all category of individuals. I have got go through and that i am confident that i will likely to read
through once again again later on. Once you begin to read the book, it is extremely diDicult to leave it before
concluding.
-- Nikita  Her z og    
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