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to go and the customers you prefer to serve pays oE. Discover also how to earn and keep trust, build a
reputation, amplify sales and set your course for profit.Despite today s world of fierce economic, competitive
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complications and uncertainty seem to get in the way.Marcia Yudkin is the author of 6 Steps to Free Publicity,
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with Action Steps following each chapter, so there s crystal clarity on how to define and refine your business s
strategic direction. It s like a Dummies book on marketing for Smarties. - Ann Handley, Chief Content OEicer,
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